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Beyond Your Network:
How Digital Transformation
Fueled By Cloud Has Changed
Performance Monitoring
Successful digital transformation hinges on a smooth transition to cloud.

The road to cloud-supported digital transformation is often a bumpy one
for IT. It involves not only the discovery, testing and implementation of
new technologies across formerly rigid workflows, but getting buy-in from
stakeholders across the organization. While digital transformation is an
enterprise-wide goal, the burden of supporting these initiatives rests squarely
on IT’s shoulders.
A recent report found that spending on digital transformation is expected

96%

to hit $1.7 trillion by the end of 2019 -- up 42 percent from 2017. Supporting
this is another study that found 96 percent of business leaders view digital
transformation as a core business goal, despite only 3 percent having
completed their transformation projects to date.
At the center of digital transformation is the theme of replacing existing
systems with the introduction of cloud-based solutions and SaaS tools.
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These applications hold a lot of promise for shepherding businesses into the
future by reducing the physical hardware and internal network demands IT
must manage to keep operations running smoothly. But migrating network
environments toward the cloud requires a great deal of work on the part of
IT. Because these teams are literally transforming workflows from the topdown in some instances, digital transformation might not deliver immediate
payoff -- often to the chagrin of those without insight into the extensive
backend work being undertaken.
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The biggest hindrance to getting buy-in from non-IT teams is the failure to introduce new systems and solutions seamlessly. If an
end-user is scorned from the start by a bad experience with a new application due to IT’s inability to truly prepare for performance
impacts, the pace of digital transformation could grind to a halt. This is a central reason why the majority of businesses feel their
transformation is incomplete, despite the buy-in from high-level decision makers and a major influx in investment.

The modern enterprise is distributed across a range of remote locations
The modern enterprise is less confined to the walls of a central
headquarters than businesses used to be. As a result, companies
leverage a wide range of service providers and solutions to help deliver
the connectivity they need to keep in touch and drive success.
In the past, companies ran applications from physical data centers
that connected branch offices and headquarters via a network
infrastructure defined heavily by hardware (MPLS layouts involving
servers, disk arrays, switches etc.). While this technology was more
manageable for IT to “own,” understand and monitor, moving
applications to public and private cloud environments and out of
private enterprise data centers results in a far more flexible company.
All this comes with the caveat that IT has less control when dealing with
cloud apps and decentralized networks than they did when IT “owned”
the entire network backbone.
That said, the “old way” of managing network performance won’t cut
it in the modern enterprise. The speed of change and complexity
introduced in the cloud era simply requires new solutions. Companies
need to be able to support an array of branch offices as they grow
without being hindered by outdated IT workflows that can’t scale
quickly and rely on centralized, data center-focused layouts.

SaaS apps now the norm across distributed organizations—and for good reason
SaaS solutions build the bridges between remote teams and offices by connecting
them through the cloud and public internet rather than bulky and expensive MPLS
connections to an enterprise’s private data center.
These apps can also be deployed with ease and offer enhanced usability for workers at
all levels of the enterprise workflow—from those with technical expertise to individuals

WHY SAAS APPS
Connect remote
locations with ease

who may be most resistant to change.
But when IT hands over their “ownership” of enterprise applications to SaaS solutions,
they lose a lot of the visibility into issues—both within their network and the application
itself—required to find the root cause of problems quickly. This is problematic because

Retire bulky network
infrastructures by
moving to the cloud

IT is still the team held responsible for managing the brand’s digital transformation and
ensuring satisfaction across the organization.
As a result, IT teams need performance monitoring solutions that deliver full visibility
across all network environments to ensure their digital transformation succeeds.

Scale operations
without putting extra
burden on IT

Therefore, It only makes sense that many of these solutions are themselves SaaS so IT
can enjoy the agility and flexibility that digital transformation promises.
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The AppNeta way

ACTIONABLE
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END-USER
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AppNeta provides precise, end-to-end visibility into network

continuously. The steady, predictable costs of our subscription

performance from the end-user point of view, wherever they are.

model means that IT can calculate ROI and prove the value of

By monitoring from the edge, AppNeta can isolate issues that

their monitoring. AppNeta releases updates every 2 weeks and

would otherwise be unsolvable without visibility.

automatically keeps users up to date with the latest technology.

Whatever—and wherever—the issue, AppNeta can pinpoint

AppNeta’s cloud technology is a multi-cloud solution that can

it in real time, giving IT a unified view of every location across

scale as an enterprise’s organization grows. From just a few offices

the enterprise, from small remote offices to large data centers.

to thousands, AppNeta Performance Manager is ready to monitor,

Using a combination of publicly available methodologies and

store, and present data so that IT can quickly identify issues and

AppNeta’s patented continuous monitoring technology, TruPath™,

solve network problems.

monitoring beyond the firewall has never been easier.

AppNeta delivers the actionable insight IT needs to ensure the

Whether investigating issues that stem from traffic congestion on

best possible connections to business-critical apps, wherever

the LAN that IT can isolate and fix or looking into a QoS violation

they’re hosted, so everyone can keep up the pace. With the

in the WAN, AppNeta can help. When problems arise with a cloud

demands of modern enterprise, IT is uniquely situated to be at the

application AppNeta combines application-specific and network-

forefront of digital transformation or at the receiving end of finger

specific monitoring to provide a comprehensive view of the entire

pointing. It’s crucial for IT to get ahead of the business.

delivery path between users and the application.

Go beyond visibility with AppNeta. Beyond what your current

Because AppNeta is delivered as a SaaS application, there is no

tools can do. Beyond what you thought possible in the cloud. See

additional management of storage, physical space, or network

actionable information on the applications and networks you rely on.

resources. This minimal footprint allows AppNeta to be deployed
in hours and the minimal impact on resources allows it to run

ABOUT APPNETA
AppNeta is the only network performance monitoring solution that delivers deep, actionable, end-to-end network performance data from the end-user perspective. With
AppNeta’s SaaS-based solution, IT and Network Ops teams at large, distributed enterprises can quickly pinpoint issues that affect network and business-critical cloud
application performance, regardless of where they occur. AppNeta is trusted by some of the biggest Fortune 1000 companies, including 3 out of the 5 largest corporations
in the world, as well as 4 out of the 5 largest cloud providers. For more information, visit www.appneta.com.

1.800.508.5233 | SALES@APPNETA.COM | APPNETA.COM
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