
Voice MOS Incident Report

ALLTarget Type:

06/01/2009 - 06/10/2009Time Range:

VOIPGroup:

ALLTag:

9Path Count:

ALLSQD:

Incident Source Segment Top Diagnostic
GroupPath Name Region Sequencer Target MOS Score Total #

< 3.8
Carrier

< 3.6 < 3.4 < 3.2

Call Manager VOIP US Midwest 212429-WEB2 cisco-ucmgr AcmeCom 14 4 5 54 77
69.20.5.66 69.20.3.2 N/A 11 4 5 16 36<->
69.20.3.2 69.20.1.35 Path congestion point detected 0 0 0 38 38<->
69.20.2.193 66.216.1.206 N/A 2 0 0 0 2<-1->
66.216.1.206 66.216.1.102 N/A 1 0 0 0 1<->

Cisco Handset 7960 VOIP US Midwest 212429-WEB2 hs-7960-102 AcmeCom 6 2 2 4 14
69.20.5.66 69.20.3.2 N/A 3 2 1 1 7<->
69.20.3.2 69.20.1.35 N/A 3 0 1 2 6<->
69.20.1.35 69.20.2.193 N/A 0 0 0 1 1<->

Cisco Handset 7960 VOIP US Midwest 212429-WEB2 hs-7960-101 AcmeCom 2 3 0 3 8
69.20.5.66 69.20.3.2 N/A 1 2 0 0 3<->
69.20.3.2 69.20.1.35 N/A 1 1 0 1 3<->
69.20.1.35 69.20.2.193 N/A 0 0 0 1 1<->
212429-WEB2 209.85.165.99 N/A 0 0 0 1 1<-10->
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