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PathView Monitoring and Reporting Helps
RonEK Find and Fix Carrier Problems

Knaus went back to the carrier and explained that his customer was seeing
between 8-20% loss at any given time. He then forwarded the PathView Cloud reports
and screen shots pinpointing exactly where the problems were occurring. When the
carrier saw this information, he took ownership of the problem and it was quickly
resolved.

“Carriers are not delivering what they say they are, and if you don’t have the right
tools, they will talk down to you. You need a sophisticated tool to assess, monitor and
report on your customer’s networks — especially in situations where you are working
with a third party carrier,” said Knaus.

The Result

RonEK’s customer was pleased with RonEK’s confidence in fixing the problem
and impressed by PathView Cloud’s reporting capabilities. Today, the customer is
realizing the importance of performance measurement and is now working with
Knaus to develop SLAS for future work with their local carriers.

Knaus is also expanding his own services by using the PathView microAppliance, a
small device that is ideal for testing remote network locations. The microAppliance
measures performance characteristics such as jitter, latency and available band-
width from its location to any IP address worldwide. Knaus is using this new tool to
continue to monitor and troubleshoot his customer’s network remotely in order to pro-
vide continuous and real-time service.
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